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Study of the Corporate Creeds of Social Welfare Organizations
Miyoko Yasuda*
ABSTRACT
In recent years, there has been growing interest in the corporate creeds espoused by social
welfare organizations. In this study, the author writes on this topic introducing basic knowl-
edge for understanding the corporate creeds of social welfare organizations and considering
the conclusions reached and current state of research in this field. Corporate creeds are con-
sidered part of social welfare policy and emphasized within the management practices of so-
cial welfare organizations. They are also addressed in training education for social workers.
However, theoretical studies based on in-depth literature reviews and empirical research have
yet to be carried out. By comparing social work educational texts, and management practi-
tioners’ reports written about the corporate creeds of social welfare organizations, with the re-
search results of studies of corporate creeds in management science, the author confirmed the
conclusions so far reached for the study of this category of corporate creed. The results re-
vealed that the same kind of discussion takes place in social welfare studies as in manage-
ment science concerning the definition, function, relationship with management strategy, and
content of corporate creeds. There are some points that have not yet been fully discussed and
researched. One of these is concerning the function of corporate creeds. There is a need for
research to elucidate the function of corporate creeds as they relate to the external environ-
ment of social welfare organizations. In conclusion, the author shows the practical implica-
tions of this study that the content, expression, and wording of a corporate creed influence the
degree of penetration amongst employees and the image of the social welfare organization
held by the local community and society.
Key words : social welfare organization, corporate creed, management
? Professor, School of Human Welfare Studies, Kwansei Gakuin University
??
